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Customer (P)

Travel
Agent (T)

Airline (A)

Hotel (H1)

Car Rental (R)

Hotel (H2)

——21 Book Trip—p

——2 Buy Ticket—p

3 Reserve Hotel ———

¢—5 Cfm Ticket —

4¢—6Cfm

Hotel ——————

4 Rent Car

7 Cfm Car

-8 Send Itinerary —

——9 Cancel Car—p

10 Cancel Car

11 Send Revised |

< .
Itinerary

13 alternate
Hotel?

14 Yes—p

«¢— 12 Cancel Hotel

15 Reserve Hotel

17 Send Revised |
Itinerary

18 Pay for

the trip

19 Pay for
the Ticket

16 Cfm Hotel













